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Hans de Wit

From: "Hans de Wit" <pc@printer.ca>
To: <jack.f@rollabind.com>

Sent: Tuesday, April 29, 2008 1:21 PM

Subject:  Re: Rollabind final notice.

Shipping the product is NOT the issue any more. | need to know what about
the future. Based on your information provided on a regular basis, it
appears that everything you say - is a lie. In talking to other Rollabind
Customers (who have delisted, or put on hold, your products .. and there are
a number of them) the word is that you are in financial difficulty and the
reason that material is not being shipped is that you are not paying your
suppliers. In communication with you, none of your information in the last
two months, appears to be true. Each time you state it will ship and each
time you have still another excuse. Who am 1 to believe, an existing
Rollabind Customer who delisted your product for the exact reason what | am
going through OR you.

The information | am collecting appears to be closer to the truth than what
you are giving me. To receive the goods at this junction is of no value to

me if | cannot count on a steady stream of supply in the future. | CANNOT
stock a product where the supplier does not deliver, when he has already

been paid. My local counsel's advised me that this borderlines on fraud and
should be dealt with in the appropriate manner. Even if this is resolved,
future relationship would be strained, it may be better to sue for my monies
(plus damages) and back away from what appears to be the worst mistake this
company has made.

Somebody being sick - or you having health problems should NOT stop the flow
of products. It would appear that you are a one(1) man show - while |

thought | was dealing with a reputable company. Moving a warehouse should
not stop the flow of product, unless the warehouse is located within a

supplier (or fullfilment services) that is holding shipping, pending

payments.

I have instructed councel to proceed in finding a Legal company in your area
and start the basic groundwork as | really do not believe this will resolve
itself as each time we communicate it is delayed another week. If we can
resolve it - and | have some assurance of future supply, then we can stop it
at any time - as they are NOT to serve without my approval and lawyers
usually move slower, than | would like.

However | am skeptical that you can ensure me of anything, based on your
history of promises that were never kept. | really do not know, how you can
prove to me (at this stage) that you are a worthy supplier to

www.Printer.CA. If this issue is somehow resolved, future orders will NOT be
prepaid. If that is not to your liking, then please advise as it is of no

use moving forward with our relationship.

| remain,

S.J. (Hans) de Wit
President and CEO
www.Printer.CA (dwk Inc.)

----- Original Message -----

From: <jack.f@rollabind.com>

To: "Hans de Wit" <pc@printer.ca>
Sent: Tuesday, April 29, 2008 10:31 AM
Subject: Re: Rollabind final notice.

> Dear Hans

> Not, I'm not agreed, I'm still with the health problem and not able to

> take care of your account

> | know that you gave me many opportunities but | need to ask you one more
> time. I'm coming back from abroad next Tuesday, my health problem after
> the surgery is now fine and | need one more time. Next week we will make
> the deliver

> I'm sorry again the new warehouse and the health problem was a big problem
> put now is under control

> Thank you

> Jack
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> Sent from my Verizon Wireless BlackBerry

>

> - Original Message-----

> From: "Hans de Wit" <pc@printer.ca>

>

> Date: Tue, 29 Apr 2008 10:01:24

> To:<jack.f@rollabind.com>

> Subject: Re: Rollabind final notice.

>

>

> As | have gotten no response - | assume you have agreed.

>

> oo Original Message -----

> From: "Hans de Wit" <pc@printer.ca>

> To: <jack.f@rollabind.com>

> Sent: Monday, April 28, 2008 4:59 PM

> Subject: Rollabind final notice.

>

>

>> And again another week has passed and still no response as usual.

>>

>> Have discussed with the legal department and are now pretty well assured
>> that you have absolutely no intention to ship the goods. Also even if you
>> were to ship the goods at this late a date, we can not trust that you

>> would ever ship any follow up goods in either good faith or in a timly
>> fashion. And if would NOT be prudent to prepay any further orders based
>>0n

>> our experience. When we discussed your deliveries in December of '07, |
>> had noted that a number of websites had indicated that your delieveries
>> were unrelyable, you stated that this was not true. We are now in the
>> beginning of May and the memos | have on file that state you have the
>> material in stock and just need to assemble it - appears to be blantant
>> |ies.

>>

>> | have instructed counsel to contact a Legal firm in Florida and to

>> commence action against Rollabind. We will be looking for all of our
>> jnitial money returned, any and all monies spent on marketing campaigns
>>as

>> well as interest and punitive damages to the full extent of the law

>> possible. We have spent a lot of time and money in our market strategy
>> planning and packaging on this product including the building of the
>> custom website. We have detailed all communication and delays by

>> Rollabind

>> and feel that they have far exceeded breach of contract as the goods were
>> paid for in advance.

>>

>> As you have taken these measures of non-fullfillment .. it is determined
>> that you have cancelled our relationship and we now have grounds for
>> punitive damages.

>>

>> | remain,

>>

>> S.J. (Hans) de Wit

>> President and CEO

>> www.Printer.CA

>>

>>

>>

>>

>> oo Original Message -----

>> From: <jack.f@rollabind.com>

>> To: "Hans de Wit" <pc@printer.ca>

>> Sent: Wednesday, April 16, 2008 7:22 PM

>> Subject: Re: Flights to Canada

>>

>>

>>> Dear Hans

>>> |'m not in the Country and there is not an excuse, | will back Monday
>>> and

>>> | have a Surgery, and for two days I'm not going to be available, please
>>> wait until next week and we will find a solution together

>>> Sorry again

>>> Jack

>>> Sent from my Verizon Wireless BlackBerry

>>>

>>> ----- Original Message-----
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>>> From: "Hans de Wit" <pc@printer.ca>

>>>

>>> Date: Wed, 16 Apr 2008 18:03:16

>>> To:<jack.f@rollabind.com>

>>> Subject: Re: Flights to Canada

>>>

>>>

>>> Please advise if your non response is your final answer.

>>>

>>> Thanks

>>> Hans

>>>

>>> ----- Original Message -----

>>> From: "Hans de Wit" <pc@printer.ca>

>>> To: <jack.f@rollabind.com>

>>> Sent: Monday, April 14, 2008 2:36 PM

>>> Subject: Re: Flights to Canada

>>>

>>>

>>>> As per our converstation of April 4, 2008 and the below follow- up, it
>>>> has

>>>> heen a week, and | have heard nothing from you. Please advise the
>>>> status.

>>>> You had stated the if the material had not been shipped you would
>>>> return

>>>> all of our monies. Please advise the status of either the shipment or
>>>> the

>>>> return cheque.

>>>>

>>>> | will admit that having spent 4 months tracing an order and getting a
>>>> series of conflicting information, | really have a tough time believing
>>>> that a cheque would be forthcoming in any real time either. Please also
>>>> advise, if | am wasting my time and if | should just have our legal
>>>> department look after it from here.

>>>>

>>>> Thanks

>>>> S.J. (Hans) de Wit.

>>>>

>>>>

>>>> ----- Original Message -----

>>>> From: "Hans de Wit" <pc@printer.ca>

>>>> To: "Jack Feldman" <jack.f@rollabind.com>

>>>> Sent: Friday, April 04, 2008 3:52 PM

>>>> Subject: Re: Flights to Canada

>>>>

>>>>

>>>>> This is to confirm our conversation of Friday April 4, 2008. Due to
>>>>> the

>>>>> move of your plant, the merchandise is all ready but has to be
>>>>> assembled

>>>>> for shipping. You have requested an additional week extension, and
>>>>> stated

>>>>> that if the material was not shipped, the a cheque for the full amount
>>>>> of

>>>>> the order will be issued, and ( we submit that) we in turn will return
>>>>> all merchandise that has already been shipped.

>>>>>

>>>>> As a side note, we will also be looking for all costs of shipping,
>>>>> duty,

>>>>> taxes and tarrifs on all shipments as well as the return of goods
>>>>> COsts.

>>>>>

>>>>> | et see what happens next week.

>>>>>

>>>>> | remain,

>>>>>

>>>>> §.J> (Hans) de Wit.

>>>>> Www.printer.ca

>>>>>

>>>>>

S>>>> -o-o- Original Message -----

>>>>> From: "Jack Feldman" <jack.f@rollabind.com>

>>>>> To: ""Hans de Wit™ <pc@printer.ca>

>>>>> Sent: Tuesday, March 11, 2008 10:37 AM

>>>>> Subject: RE: Flights to Canada

>>>>>
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>>>>>

>>>>>> Dear Hans:

>S5>>>>

>>>>>> The shipping is living tomorrow by Fed Ex or UPS, I'm in the process
>>>>>> 10

>>>>>> change my carrier, we changing the carrier because DHL lost a couple
>>>>>> of

>>>>>> packages last week and | didn't want to sent any more thought them.
>>>>>> Your

>>>>>> shipment is ready, still the machines is waiting for the approval
>>>>>> from

>>>>>> the

>>>>>> electric parts to get into the Country.

>S5>>>>

>>>>>> | let you know tomorrow before the end of the day the tracking
>>>>>> number.

>>>>>>
>>>>>> Best regards:

>>>>>>

>>>>>> Jack Feldman

>>>>>> Founder

>>>>>>

>>>>>> 888-972-4004
>>>>>> 954-771-0028 (phone)
>>>>>> 954-771-0034 (fax)
>>>>>> jack.f@rollabind.com
>>>>>> www.rollabind.com
>>>>>>

S>>>>>

S>>>>> ooem Original Message-----

>>>>>> From: Hans de Wit [mailto:pc@printer.ca]
>>>>>> Sent: Monday, March 10, 2008 7:36 PM

>>>>>> To: jack.f@rollabind.com

>>>>>> Subject: Re: Flights to Canada

>>>>>>

>>>>>> You stated that the remainder of the order (Less the Machines) was to
>>>>>> e

>>>>>> shipped the 4th of March. | have yet to receive notice of anything
>>>>>> |eaving.

>>>>>> Please advise what the reason is this time. Has the merchandise left
>>>>>> the

>>>>>> plant.

>S>>5>>>

>>>>>> Hans

>S>>>>>

>>>>>>

S>>>>> --eo- Original Message -----

>>>>>> From: <jack.f@rollabind.com>

>>>>>> To: "Hans de Wit" <pc@printer.ca>

>>>>>> Sent: Monday, March 03, 2008 3:08 PM

>>>>>> Subject: Re: Flights to Canada

>>>>>>

>>>>>>

>>>>>>> Hans

>>>>>>> |'m not in my office witch number | can call you
>>>>>>> Jack

SSS>>>> conee- Original Message------

>>>>>>> From: Hans de Wit

>>>>>>> T0: Jack Feldman

>>>>>>> Sent: Mar 3, 2008 1:32 PM

>>>>>>> Subject: Re: Flights to Canada

>S>>>55>>

>>>>>>> Note the date below any your responses.
>>>>>>> Still Waiting.

>>>>>>> Please provide updated information or return cheque.
>S>>5>5>5>>

>>>>>>> Hans

>>>>>>>

S>>5>5>>>

SSS>>>> oonen Original Message -----

>>>>>>> From: "Jack Feldman" <jack.f@rollabind.com>
>>>>>>> T0: "'Hans de Wit" <pc@printer.ca>

>>>>>>> Sent: Wednesday, January 16, 2008 2:36 PM
>>>>>>> Subject: RE: Flights to Canada

S>>>5>5>>

>>>>>>>
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>>>>>>>> Dear Hans:

>S>>>>>>>

>>>>>>>> Sorry for the misunderstanding about the trip.

S>>>>>>> 1. ...

SSS>>>>> 2.

>>>>>>>> 3. Production is working on the remaining of your order, will be
>>>>>>>> ship,

>>>>>>>> hy

>>>>>>>> the end of the week.

>>>>>>>> 4. The other equipments in back order, the PBS 1500 has a problem
>>>>>>>> with

>>>>>>>> the

>>>>>>>> cutters, they don't punch clean; I didn't want to send them to you
>>>>>>>> |ike

>>>>>>>> this, the PBS 3000 will be deliver to us next week and after clear
>>>>>>>> customs

S>>>>>>> |

>>>>>>>> will ship to you.

>>>>>>>> Best regards:

>S>>>>>>>

S5>5555>5>

>S>>>>>>>

>S5>5555>5>

>>>>>>>

>S5>555>>

>>>>>>> Sent from my Verizon Wireless BlackBerry

>>>>>>

>>>>>>

>>>>5>>

>>>>>

>>>>

>>>

>>>

>>

>

>
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